
 

 

About Us:  Labor Solutions’ mission is to leverage technology to support minimum wage 
workers in emerging markets. Through our tools, Labor Solutions aims improve factory 
workers’ wellbeing, health and financial functions both at workplace and at home. Labor 
Solutions’ flagship product is WOVO, a mobile phone-based worker voice and worker 
wellbeing tool with 1 million users and availability in 18 countries and languages.  
 
Our client base is growing rapidly, and we are looking for a Head of Operations to help 
manage our expansion. The Head of Ops is a key member of the senior management 
team, reporting only to the CEO. We are looking for a candidate to help drive extensive 
and sustainable growth in our next chapter. Strategic and creative thinking, strong 
communication skills and business acumen are essential in this role. You will be in 
charge in leading a team to operationalize the company’s strategy, daily problem solving, 
discovery and implementation. We work across many countries in often challenging 
environments, reliance and problem-solving skills are key.  
 
We are a small, but successful social business, a successful candidate will have a strong 
background in business but will also be purpose driven.  
 
This role includes; 

• Sitting on the executive team and contribute to strategy and other executive 
decisions 

• Overseeing daily operations of the company, ensure organization focus in 
delivering the solution to the customers 

• Designing, implementing and tracking daily operations to fulfill LS’s strategies 
and sales and client needs 

• Oversee product development and product owners. Ensuring the vision, and 
timelines are met 

• Establishing polices that promote company culture and vision 
• Identifying and implementing efficiencies 
• Managing several teams, including implementation and product development, 

eLearning and product development  
• Managing relationships with partners and vendors  
• Speaking on behalf of the company to external stakeholders when needed 

 
Requirements 

• Experience working internationally, particularly in emerging and developing 
markets. 

• A background in social sustainability preferred, but not required. 
• Extensive managerial experience 



 

 

• Product development is part of the remit, therefore a strong background in 
technology and technology development is preferred, but not required.  

• A strong working knowledge of technology trends, particularly in developing 
markets and for vulnerable populations 

• A strong project management, OKR creation and implementation experienced 
is a plus 

• Excellent interpersonal and presentation skill 
• Strong aptitude in decision making and problem-solving. 
• Fluent English is required. Fluency in a second language is preferred.  

 
As most of our team is remote, the role does not need to be based in an office, however 
the candidates must be based in Asia, with a preference for Singapore, Jakarta or 
Surabaya.  
 
Interested candidates should send their CV to  jobs@laborsolutions.tech. 
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